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In this tutorial you will learn the following basics:

Qeating a SmartRide account

Threeways to access your SmartRide account and commuter benefits
SBCHParkingCastdzii Y 1 26 (2 SyNRff I yR
Logging trips on your calendar

Viewing and editing calendar entries

Monthly Commuter Raffle for all Cottage commuters

Using the Trip Planner

Saving and sharing trips to find carpomhtches
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A. Creating aSmartRideaccount

1. If youare new to the commuter benefits program and ddhave aSmartRideaccountyet, go to

http://smartride.org/s/cottageto register.
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B. Three ways to access your SmartRide account and commuter benefits

1. Fromanycomputer that has acompatibleweb browser, such as Chromd-irefoxor Internet Explorer 1QIE10)

Just go tdhttps://smatrtride.org

2. From your smart phoner tablet. Just go tdittps://smartride.org The menuo clicklooks like this @
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http://smartride.org/s/cottage
https://smartride.org/
https://smartride.org/

3. From theCottageEmployee Portal(This option is only available from a Cottage work compu€o)to the
Employee Portab>> Go to Human Resources >>> Go to Benefits & Compensation >>> Go to Commuter
Programs >>> Click the SmartRide lbkF § K| (i R8uSie ¢iieio uge2hbBnERide
Published AppFor help locating the SmartRide Published App on your Cottage computer, .

please contact the ISD Helpdesk at extension 54477. (ISD Helpdesk can also help you add a
shortcut on your desktop to make it easier to access in the future!)

/[ Human Resources - Cotte. x \_§
-

Benefits & Compensation | Commuter Programs

+ SmartRide Website

How to access the New Commuter Portal!

To access the website: You can access the website from home, work, and even your smartphone or
tablet!

Click the link: https://smartride.org

If you are unable to access the website from your Cottage computer by clicking the above link, you can use

the SmartRide Published App. Online Employee |

Discount Program
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For help locating the SmartRide Published App on your computer, please contact the ISD Helpdesk at
extension 54477. (ISD Helpdesk can also help you add a shortcut on your desktop to make it easy to
access in the future!)

Logging in: Your username will remain the same, it's either your cottage or your home email address. If
you haven't set up your new password yet, SmartRide did it for you! Your new password is your employee
number repeated twice. For example, if your employee number is 1234, then your password is 12341234,

SmartRide Tutorial: Click HERE to view instructions on how to access and navigate the new website.

C. SBCH Parking Cashut: How to enroll anddclaimé your incentiveeach month

1. Make sure yo@e completedthe SBCH &kingCashOut Enrollment/Chang®rogramform. It can be obtained
from the Employee PortdGo to Human Resources >Benefits & Compensiin >>>Commuter Programsr
by caling Benefits Administrabn at879-8777.

2. Eligibility for theSBCH &kingCashOut Programis outlined on the CaskOut Progranform, and is basically as
follows:

a. The CastOutIncentivefor $750r $37.50is only for fulitime and parttime regularbenefit eligible
employees who work andin the immediate vicinitypf SantaBarbaraCottage Hospital (OPS, Eye
Center, Cottage Ralbilitation Hospital, Pacific Diagnostic Laboratories) and who commute by a
approvedsustainable mode of transportaticat least 80% of the month
3. Log in to your SmartRide.oagcountandclick the Incentivelink

4. If you do not see a list of omthly incentives in thé\vailable orActive tabs under Incentives, make sure you are
registered under the Cottage network by using the UiRbs://smartride.org/s/cottage
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5. Choose thencentive for the month (Note: you must repeat this step evanonth).

»Sma[tRlde Home | Dashboard  Events v Incentlveb/
Trattc  Solutions
Active | Completed AvaM Point Programs

Q  Search for an Incentive

03 - March Cash-out - SBCH

Reward: $75 (Full-time) or $37 .50
(Part-time)

Eligible Dates: 3/1/16 - 3/31/16

Eligible Modes:  bike, bus, carpool

motorcycle, shuttle, skate
telecommute, train,
vanpool, walk

Start Incentive

Criteria 80% of days must match the eligible modes Criteria
Cutoff Dates: Trips must be submitted & claimed by 4/6/16 Cutoff Dates:
Description: By using approved sustainable transportation for your work commute Description:
you can earn $75 or $37.50 any month you reach 80%. Make sure
you log sustainable AND drive-alone work days so your percentage is
accurate. Claim your incentive before the 6th of the following month.
Questions: CH Benefits (805) 879-8777 chsbenefits@sbch.org Questions:

05 - May Cash-out - SBCH

Reward: $75 (Full-time) or $37.50
(Part-time)

Eligible Dates: 5/1/16 - 5/31/16

Eligible Modes:  bike, bus, carpool

motorcycle, shuttle, skate
telecommute, train
vanpool, walk

Start Incentive

© SmariRide & RideAmigos | I I
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percentage obustainabldransportationdaysq rememberyou must reach 80% to qualifor the cashout.

6. View yourcurrent incentived G I (i dz&

Start Incentive

Start Incentive

Welcome _v Help v Language ~

e

04 - April Cash-out - SBCH

Reward: $75 (Full-time) or $37.50
(Part-time)

Eligible Dates: 4/1/16 - 4/30/16

Eligible Modes:  bike, bus, carpool,

motorcycle, shuttle, skate,
telecommute, train
vanpool, walk

80% of days must match the eligible modes

Trips must be submitted & claimed by 5/6/16

By using approved sustainable transportation for your work commute
you can earn $75 or $37.50 any month you reach 80%. Make sure
you log sustainable AND drive-alone work days so your percentage is
accurate. Claim your incentive before the 6th of the following month

CH Benefits (805) 879-8777 chsbenefits@sbch.org

06 - June Cash-out - SBCH

Reward: $75 (Full-time) or $37.50
(Part-time)

Eligible Dates: 6/1/16 - 6/30/16

Eligible Modes:  bike, bus, carpool

motorcycle, shuttle, skate,
telecommute, train,
vanpool, walk
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File Edit View Favorites Tools Help
Qsma'tklde Home Dashboard Events ~ Incentives Welcome Jane! Help = Language «
e e Traaffic Salutions \
Active = Gompleted | Available Q 0
Tutorial $75 Cash-Out
Reward: $75 added to your paycheck
Eligible Dates:
63 Eligible 3/1/15 - 3/31/15
| days Modes: bike, bus, carpool, motorcycle, skate, train, vanpool, walk
Criteria: 80% of days must maich the eligible modes
Entry Cuioff Date: Trips must be submitted and claimed by
I Description: 4715
By using sustainable transportation of your work commute you can eamn $75 any month you reach
| 80%. Make sure you log your sustainable AND drive-alone work days so your percentage is
accurate. Claim your incentive before the 6th of the following month.
I Questions: Aimee Krueger
Status: © @ [in progress ]
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7. Atthe end ofeachmonth (and by thes™ day of thefollowingmonth), you mustclaim your castout incentive It
is ot enough to log your dates on the calendar without claiming the incentive EACH M®bLT hhust claim
Ol &aK

your incentive as displayed in the image below,order toreceivell K I (Y 2 yoilitk Q &
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e@|@ https://smartride.org/#/ O ~ @& & I (@ SmartRide x ‘ ‘ ﬁ * {é}

File Edit View Favorites Tools Help

s vgree o Traffic Salutions \

Active Completed | Available Q

s
Claim Incentive

(click to claim)

%Smartklde Home Dashboard Events = Incentives Welcome Jane! ~ Help ~ Language
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8. You can view all of yowompleted incentiveby clickinghe a ®Y L SG SR G 6 @
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File Edit View Favorites Tools Help

svgree e Traffic  Salutions
[
Active = Completed = Available Q

Reward: $75 added to your paycheck

Eligible Dates:
Eligible 3/1/15 - 3/31/15

Modes: bike, bus, carpool, motorcycle, skate, train, vanpool, walk
Criteria: 80% of days must match the eligible modes

Entry Cutoff Date: Trips must be submitted and claimed by

4715

By using sustainable transportation of your work commute you can earn $75 any
month you reach 80%. Make sure you log your sustainable AND drive-alone work
days so your percentage is accurate. Claim your incentive before the 6th of the
following month.

Description:

Questions: Aimee Krueger

| %Smaﬂ.klde Home Dashboard Events ~ Incentives Welcome Jane! = Help = Language =

o

Tutorial $75 Cash-Out %




D. Logging trips on your calendar

1.

2.

Go to your dashboard

To be eligible for the SBCH Parking CG&xit Incentive,your calendar must reflecEVERY DAXuU were at
work at SBCH (and the vicinityThis means log days that you uapprovedsustainable transportationAND
log days that you drive alond. ¥ @ 2 dou Wil yoKyét the benefit.

For each different mode of transportatiogyou use complete the following steps.

Compare transportation Barbara, California, 93105
And 1 more choices, find carpool Get There
matches, and mare

a. Select the days yowish to log tripgBe careful! The systeautomatically selectthe currentdate.)
b. Enter theapproximatetime youleft home and the time yoleft work
c. Enter your one way mileage
d. Choose your modef transportation
e. / t A0l a[ 23 ¢NALWKE
f. Repeat these steps for each modeti@insportationyouus€ Ay Of dzZRAyYy 3 a5 NAR DS
be logged in order to be eligible for the Cadht. (Note: If you carpookith a nonCottage employee
and you are the driver, you must mark the day as Drive Alone. For purposes of theut@stentive,
carpooling only qualifies if you are reducing a car in the SBCH parking lots.)
wsma[tkide Home Daﬁhboard&tﬁ - Incentives Welcome Jane! - Help ~ Language ~ A\
e Traffic £ Salutions
| : \ avorite Tri ecent Searches
. Jane Doe A Start Favore Trpe : : l
154 Ll My Stats # Edit Profile Shared Trins P

i Destination
20 12_0-_0 mi B A 4750 Hollister Ave, Santa —
IIEER LIS Barbara, Galifornia, 93110 | W
B 400 W Pueblo 5t, Santa

v
i All Time Leaders
Log Your Trips Log Trips History
As you travel, record your commutes here io Users Networks
participate in programs, contests and more! Selected Dates-
Triplog dates must be within the last 5
weeks.
Depariure Time 7:30 Al ] %
(<] April 2015 ©
i 5:30 PN
Sun Mon Tue Wed Thu Fri Sat Return Time 7 ﬂ *--‘—
No Return Trip
29 30 31 1 2 4 *____,.- Lo
e W One-Way 7 mi
5 '9 ﬂ g 9 10 M Distance el
12 13 14 15 16 17 18 Mode of Travel Camoo[v] 45| Sergio 54
26 27 28 28 30 1 2 Brian 54
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E. Viewing and editing calendar entries

1. Go to history

2. Select the day(s) you wish to edit or delete

F. Monthly Commuter Raffle for all Cottage commuters

1. ¢ K S Ndn@etl toyénroll in any incentive. Just Bgr moresustainable commutes to work and you will
automatically be entered into the monthly raffle fai$100 gift cardThis raffle is availabke all Cottage Health
System employees at all locatioasd has no percentage requiremeiou will be notified by email if you are a
raffle winner.Monthly raffle winnersare liged athttp:// SmartRide.org/s/cottage



http://smartride.org/s/cottage

